Teachers’
Resources:

Hospitality, Leisure
and Tourism




Topics: Careers lessons > Careers Advice and Guidance > Scottish Hospitality

Introduction

This Teacher's resource pack has been created to support and enrich
careers lessons designhed for 11-16-year-olds which can be downloaded
free of charge from https://careerscope.uk.net/.

The activities listed below can be used on an individual basis, to support
and complement a careers lesson.

Who is it for?

11-16-year-olds interested in the Hospitality, Leisure and Tourism
industry.

Those who want to go into employment, including apprenticeships
and higher and degree apprenticeships within Scotland-

Those that need support with progression options and those who
are undecided about their future career and study options.


https://careerscope.uk.net/

Resource bank:
Careers Advice and Guidance for Hospitality

Resources
Needed

Background

Activities and
timings

Activity: Your
Career, Your
Future

(30 minutes)

To offer careers advice and guidance through a variety
of different workshops

To encourage students to pursue a career in Scottish
Hospitality and to tailor their CV

To support students in applying for work and how to
showcase themselves when applying for work

To highlight the importance of Social Media and Mental
Health and Wellbeing in the workplace

Students will require internet access
Handouts

These resources have been designed and collated to
guide students for applying for work and in work in
Scottish Hospitality

These resources have been designed to be “stand
alone” — it does not require students to have taken part
iNn any previous careers lessons and will enhance any
previous knowledge/careers lessons

Description Resource

Open the Your Career, Your
Future presentation here by
double clicking the image.

Introduce students to Careers
in Scottish Hospitality and the
opportunities that the industry
has to offer

Deliver to the students, asking
qguestions and involving in
discussion.




Activities and

timings

Description

Resource

Activity:
Employability
Skills

(50 minutes)

To teach students about the
personal qualities that they
can apply to the Scottish
Hospitality Industry and
encourage them to think
about the qualities that they
have when applying for work.

Step 1: Download the resources
from the Personal Qualities
area in teacher resources and
print the handouts.

Step 2: Download the Personal

Qualities video https:/bit.
ly/21dVIol.

Alternatively download the
PowerPoint presentation and
Trainers Guide in the Personal
Qualities area in teacher
resources.

Step 3: Deliver the
presentation/play the video
and complete the activities,
pausing the video at certain
points to be able to complete
the activities.

Understand employability
skills and relevance to the
hospitality industry

Understand how students
can practice and build
employability skills

Understand their importance
and how they can benefit the
student

Step 1: Download the resources
from the Employability area

in teacher resources and print
the handouts.

Step 2: Open Employability
Skill video at this link https://
bit.ly/36b6QdY.

Step 3: Play the video and
complete the activities,
pausing the video at certain
points to be able to complete
the activities.



https://bit.ly/2IdVIoI
https://bit.ly/2IdVIoI
https://bit.ly/2IdVIoI
https://bit.ly/36b6QdY. 
https://bit.ly/36b6QdY. 

Activities and
timings

Activity: CV
Workshop 1

(50 min)

Activity: Social
Media

(50 min)

Description

Understand what Curriculum
Vitae means?

What the purpose of a CV is

In what situations you can use
a CVv

What information should be
included in a CV

What information should not
be included in a CV

How to write a Personal Profile

Resource

Step 1: Download the resources
from the CV Workshop 1 area

in teacher resources and print
the handouts.

Step 2: Open CV Part 1video at
this link https:/bit.ly/3k0s4Q0O

Step 3: Play the video and
complete the activities,
pausing the video at certain
points to be able to complete
the activities.

How to organise your
information on a student's CV

More details on what students
should include on your CV

Step 1: Download the resources
from the CV Workshop 2 area
in teacher resources and print
the handouts.

Step 2: Open CV Workshop

2 video at this link https:/bit.
ly/2TU7rLr

Step 3: Play the video and
complete the activities,
pausing the video at certain
points to be able to complete
the activities.

Understand how important an
Online Reputation is

How to get hired through
Social Media

How (not) to get fired through
Social Media

About the Law & You regarding
Social Media

Step 1: Download the resources
from the Social Media area in
teacher resources and print
the handouts.

Step 2: Open Social Media

video at this link https:/bit.
ly/3eqip4R

Step 3: Play the video and
complete the activities,
pausing the video at certain
points to be able to complete
the activities.



https://bit.ly/3k0s4QO
https://bit.ly/2TU7rLr
https://bit.ly/2TU7rLr
https://bit.ly/3eqip4R
https://bit.ly/3eqip4R

Activities and
timings

Activity: Applying
for Work and
Interview Skills

(50 min)

Activity: Mental
Health and
Wellbeing at
Work

(35 min)

Description

Understanding why to look for
a job

Interview Tips

Looking for a job

Resource

Step 1: Download the resources
from the Applying for Work
and Interview Skills area in the
teacher resources and print
the handouts.

Step 2: Open the Applying
for Work and Interview Skills

video at this link_https://bit.
ly/28F5XNM

Step 2: Play the video and
complete the activities,
pausing the video at certain
points to be able to complete
the activities.

Understand how to keep well
ensuring longevity in the HLT
Industry

Understand that mistakes
are part of learning and
developing.

Step 1: Download the resources
from the Mental Health and
Wellbeing at Work area in the
teacher resources and print
the handouts.

Step 2: Download the Mental
Health and Wellbeing
Presentation or video https:.//
bit.ly/30UZ00g

Step 3: Play the video and
complete the activities,
pausing the video at certain
points to be able to complete
the activities.



https://bit.ly/38F5XNM
https://bit.ly/38F5XNM
https://bit.ly/3oUZ0Oq
https://bit.ly/3oUZ0Oq


Your Career
Your Future

Careers in the Scottish
Hospitality and Tourism
Industry

f Springboard

CHARITY




Presenter

Presentation Notes

Springboard is focused on supporting people into amazing careers in the hospitality, leisure & tourism industry.  Helping young people achieve their potential and supporting unemployed, disadvantaged and underprivileged people into sustainable employment in the industry.  





Maintenance Staff

Environmentalist Film Projectionist

Waiting Staff
Back of House Supervisor Designer Hotel Manager Reservations Clerk
Marketing Assistant el Lo b — Telephonist
Fitness Consultant CALier Paaan Membership Adviser
Team Leader Electrician Siipurdion

Bar Manager

Public House Licensee Ca reers in Hospitality;‘?leDhﬂniSt
T Leisure & Tourism e

Head Porter Banqueting Supervisor Steward Receptionist
Chef Events Manager
Life Susrd Fitness Instructor
Catering Manager Accommodation Manager
Course Co-ordinator Bar Attendant
Catering Assistant .
Curator Sommelier
Housekeeper

Conference Co-ordinator



Presenter

Presentation Notes

Employs over 3 million people
Currently biggest industry in the world
A wide variety of sectors and careers
Offers fantastic career opportunities 
An industry which is dynamic and fun

The industry has 100s of different job tiles and career options, you really can travel the world and nearly every job you can think of can be linked to Hospitality.  





There is something about making
sure someone has a great time
that can get anyone excited! This
is the main reason why | fell in
love with this industry.

Ervin Trykowski, Global New Age Scotch
Ambassador, Diageo

AMBASSADORS

SPRINGBOARD.UK.NET/AMBASSADORS






WHAT DO EMPLOYERS WANT??

Enthusiasm

A High Level of
Motivation

A Dedication to
Quality and Good
Service

A People
Person

Commitment

An Open and
Approachable
Personality

Ambition

A Positive
Attitude

A Willingness to
Learn

Flexibility

Initiative

f

Springboard

CHARITY



Presenter

Presentation Notes

The employers we work with all tell us the same, it’s the person they are looking for not necessarily the qualifications, experience.  Employers can teach you how to take a hotel reservation, serve tables, make cocktails etc, but the qualities above you don’t teach, this is what they are looking for. People person, Willingness to learn/can do attitude, Teamwork, Hard working, Presentable, Attention to detail, Confidence & communication, Open to opportunities & different ways of thinking, Commitment, Calm in a crisis, Have fun!!! 






Working in the Industry is: f
Springboard

CHARITY
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Presenter

Presentation Notes

there are lots of benefits to working in the industry, Salary!!!
Tips & Service Charge
Staff accommodation rates
Food & beverage discounts
Discounts at local businesses
Preferential treatment
Reward & recognition schemes
Development, training & mentoring
Loyalty & service awards
Meal on duty/Uniforms
Social Aspect/Travel






More to it than you might think.....at
Gleneagles these are the
departments you would find.

Restaurants

Bars

Events — operations & mgt
Conferences
Reception/Front Desk
Night reception

Concierge

Drivers

Golf Courses
Greenkeeping

Gardens

Leisure club — gyms and pools
Spa — beauty
Housekeeping — bedrooms
Public Area cleaning

Kitchens/Culinary — chefs

Kitchenc — ctewvwarde anmnd nortrarc

* Purchasing

« People —recruitment, training 3
employee relations

 Accounts

o |T.

« Sales

« Reservations

 Event Sales

« Revenue Management/Yield
* Marketing

« Facilities and Maintenance -
carpenters/plumbers/electricians/
painter-decorators

 Health & Safety - fire
specialist/general H&S

 Administration — project co-
ordinator/Exec Assistant

Springboard

CHARITY
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Presentation Notes

Any that surprise you?
As this shows not just “traditional” service careers 






Routes In f
« Springboard & Careerscope Sori b dJ
« Join the industry and work your way up the ladder pflﬂggyﬂ%ﬂ-y

« Kickstart Placement

« Apprenticeships

« College level courses:

« Foundation degrees

 Advanced apprenticeships — college and work based
« University courses:

« Degrees in Hospitality Business Management — can be
tailored in specific direction i.e. Events Management, Culinary
Arts

« Hospitality focussed degrees

« Degrees in chosen field such as Marketing / Finance / Human
Resources



Presenter

Presentation Notes


The industry has one of the quickest progression rates, at a well known coffee shop chain the average time an entry level employee takes to move up to supervisor level is 12 months.







> https://careerscope.uk.net/

We have developed this
industry hub, which
encompasses the advice,
resources and support of dozens
of organisations who are there
to help you right now.

Whether you're looking to G |HospiaTy
develop your career, build your ’ ' uE
skills, need financial or
wellbeing support, want to
connect with other people like
you, or are simply looking for
the perfect next job, and access
to live vacancies this hub can
help you.






Thank you

https://careerscope.uk.net/’

f Seringboarg
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